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Exhibit B. Cost Proposal and Narrative for Category 4. Value-Added 
Technology and Services. 

 

 
1.0 In connection with your technical 

proposal response for category 4. 
Proposer shall provide a value and cost 
narrative for all value added technology 
and services proposed. 

 
This narrative must be accompanied by 
all proposed pricing. 

SCRAM TouchPoint is a Product User-facing mobile 
application that enables Participating Entities to more 
effectively manage pretrial, probation, and parole 
Product Users. With secure and stored messaging, 
configurable mobile phone check-ins, automated 
reminders, and document management, TouchPoint 
streamlines the most common interactions with 
Product Users, saving Participating Entities significant 
time per Product User per month and ultimately 
increasing compliance. 
 

Price includes 24/7 support, training, account 
management and support, implementation, and 
transition costs. 

 

SCRAM TouchPoint Standalone 

Tier  Price Per Day  

1-999 $0.48  
1,000 - 2,499 $0.43  
2,500 - 4,999 $0.39  
5,000 - 7,499 $0.35  
7,500 - 9,999 $0.31  
10,000 - 14,999 $0.28  
15,000 - 19,999 $0.24  
20,000 - 24,999 $0.22  
25,000+  $0.19  

 
Value. When used as a standalone method of 
monitoring, the SCRAM TouchPoint app 
provides an efficient and intuitive way for low-
risk offenders to check in remotely. Officers can 
schedule check-in/self-report times or trigger an 
on-demand location check to ensure clients are 
where they are supposed to be.  
 
After a two-layer verification using biometrics 
and facial authentication, clients must answer a 
series of questions selected by the officer and 
verify or submit updates on key information such 
as current residence, employment, and contact 
with law enforcement.A photo is taken and GPS 

Value-Added Technology and Services: 

 
 



location recorded with each check-in. 
 
The software displays the officer dashboard 
providing 24/7 access to client detail and check-in 
results. 
 
Other features and benefits include: 
 
• Messaging 

o Secure, text-like messaging 
o Read receipts and printable transcripts 
o Text-to-All for mass messaging 

• Document Management 
o Send and receive supervision paperwork 
o Access and store digital documents 

• Appointment Reminders 
o Automated notifications for upcoming 

appointments 
o Decreases no-shows and reduces 

technical violations 
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